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(Notes from Forum 2)

SomeTake-Aways:

» Language, identity and politics: Conflicts exist in
groups speaking similar languages. It's not language
alone that separate groups.

» Places without independent media also have
independent voice. In the time with SNS, normal
people can spread news to others prior to
governments.

 Paid writers on the Net is very common.

* The media can remain independent by attracting
good bloggers to remain politics- and biz-free.

* Unique progressive ideas may be lonely in main-
stream media, but sound argument got spread very

fast and won't be forgotten.

* NGO's use of SNS is build foundation of trust, then
to build momentum and seek collaboration for
further development.

» Everyone is part of journalism. Use image and text
to document what happens around us and post
online as one of the many opinions to de-massify
the control of mainstream media.

» People's genuine opinions can't be felt usually, but
some at critical moments like general elections can
reveal the collective wisdom and the just opinions.

* SNS belong to this time of ours.

=E EBANIS I /MR B R ¢ TRsREGERE - 1A3#HEEE | Outreach Activity of “FutureConnect: Social Networking
Subject 4K, HARMEEAIAR] CREZESTHSLE) Today, Tomorrow and Beyond” —Comparative Look at
Chinese-Speaking Societies
oY) 4 E{g};@ﬁj‘gE’gé;&i”Futureconnect”{/ﬁ)éj TREMER T E., %% | Use the completed report (FutureConnect) as a topical tool to
Wh S B 7)) SR Bl crowd-source across the various cultures and societies in hope
4 HEEAFSALBIER FHFR, JERIES —ﬁ/\Tﬁ#ﬁ:é«‘ﬂ%ng to better understand social network sites and the current and
FAMMERE R A B A BLLE ﬂlif%?f(o (/7 FutureConnect #fF | the future about communication, especially inter-personal
s, FER T AR ) communication. (See details about the research report
“FutureConnect” at bottom of the report.)
PN o MRS HE A TS T » Facilitated by Ann T.C. Kao, Program Director
' — T, Frontier Foundation and report contributor.
Who | - THERREN ) SEHHG - P
) fﬁ%%ﬂﬁ / %%fﬂ%ﬁk e I » Net Tuesday (Taiwan): A periodic gathering co-organised
MERATEIRH AT PRIREEGE . RSN E R by NETivism Company, Frontier Foundation and the
o ENTEEES $R%, 30 8% B B rERiE Preparatory Office of Dhama Drum University.
e = . 5 + Discussion was recorded and notes compiled by
7 =k e = 5
(EEPRHR, A annkao@frontier.org.tw 22K HLIE) Ann Kao and C. Y. Wei. (Send correction inquiry to Ann)
AT His EAEHE R 77 SRIE B O L E R bR 7F, Preparatory Office, Dhama Drum University
Where No. 77, Yenping South Road, Taipei, Taiwan
fATis 2010 454 A 17 AN 15:30 - 17:20 15:30-17:20, Saturday, April 17, 2010
When
i AR A S W AR S s m R The forum discussion was accepted as the topic of the month
LT HESE LRI RSIEEIOI A vk, A 1 L by “Net Tuesd.ay b a serlgl event 1mt.1ated.by netsquared.org.
N ‘ ] . . I Ann T.C. Kao invited Chinese-speaking discussants from
by, FuE DURSSAPERROEEA /R E AR AN Shanghai and Beijin of China, Hong Kong and Malaysia to
How BV 20 L 2INE — I SERFE SCHE AUHE#EFn SNS, | have discussion with other 20 Taiwan participants about the
Internet and SNS in respective society.
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Online Discussants:

 Chris Liu, Chinese, Marketing Manager of InterAsia
Company in Shanghai.

His Online News Reading Behavior: Browse subscribed
media and mainstream media in morning, later read about
friends' latest, entertainment and sports news. Average 2
hours a day on reading news and information online.

+ Sam Hsu, Malaysian Chinese, Founder of the blog
<blook.my> aiming at Chinese-speaking community in
Malaysia. Former ED of Southeast Asia e-Media, affiliated
with malaysiakini.com.

Online News Reading Behavior: Other than seeing news
from cable TV, he reads world news on Yahoo, browses 2-3
famous websites and English news Star. He puts news on
Facebook, too.

* Mr. Xu Yin, Chinese in Beijin, founder of e-Causes, a
web-based virtual community aiming at the better use of
the resources on the Internet by NGO sector within China.

Online News Reading Behavior: (1) Routine reading in
new on-line news; (2) Diversified news in SNS; (3) Real-
time news on Twitter.

* Michael Mo, in charge of new media for Hong Kong Civic
Party.

* Others (More Taiwan discussants details at bottom of
report)
Ann Kao, Southeast Asia Program Director for Frontier
Foundation, must read Taiwan news on Google news and
mainstream media (to cure home-sickness), tired of BBC,
CNN and the Economists because of repetition. Now read
FT, Globalpost and Huffington Post everyday.
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Topic: Unique Political Background in Malaysia:
Ethnopolitical Significance of Using Chinese in Malaysia

« Partly as the legacy of British's “divide and rule” policy,
Chinese community, taking 25% of the total Malaysian
population, considers Chinese literacy (including
Mandarin and dialects) their social and ethnic-political
stance.

* Chinese-minded blog <blook.my> was created for
Chinese writers, and to encourage Chinese writing and
community-building. Activities were extended to physical
meetings and other socializing activities. It also uses SNS.

» The exclusiveness caused by language: One as some SNS

2/6




FEEEE, AITERISPTEA by SOREER SR F,

FOASCRNIESL, B9 SCFnpIFREE S 1Y blog BEAREENIA,

HSC, S0, FBARSCR) BLOG S 47 B,

« A NFBATMERSBEER, KEHEAE 0 F1R
DLBOR 2 AR BRI, FUR R — 85> Ay [ H,

FefMe b i RRE, B E A,

A H MBI ZGE AR S, A RS, #EREE
R, s ], BRI BEAR, WA S

- FHNLEERAS | EEENBOAMEEL REREE A
A H AT FAR BN, MR, B2 LB,
B H LB, WHT
FHTIEIE, BHEAHRTF
A AT, S H SRR
gt Bfa i — LSRRI RS,
AR A H A

C I RS RAET P ERE O TR, FH
PEROWRSE, BERIMLA, PRB, Rl Rt R,
© SAM : 5 ACTH S5 A A7 SLR T, B
Cyber trooper, 7R BRI, Ay AT LB HERY
wa.

%« KREAAEER Y, M ABREA
RN, B R,

(RIBEE) AffEA RS, SRS Ao
FRREIMAIRIRE S, e email B, AR BURAORE
=, WU, fEEER S g,

TEEWMGE AT LIE 2 H hRE, NERE AN, 15
AR NAD, HEE AL — R AT i 2 RO 3R
ZE[H], AR VR AN TR 2 A el T

« Ann: Bl H RAGRES R, BRI IR R,
AR S LSRR, BEIRTAM RO FATRIARE S,
(BT R L HEh ) 352 R [ oA FRL AL 1 ) A P Fn e

WSCIERE, TIRALAR R A S

Sam: K J5 BEREHANCHBORT P, AFECN LRBECERL, BURF
SERRAZETRR NI, et T A E R T 2

- REROLERE B R (EARIR AR
o5 SRR A B, (RS
B A, THEARIHAR—FR, BER
15 S WERE /T4, BTG LLRECE Rr Y
= EIH R, BEE BRI, &
AEEARYGE, AEEEEAL,

o Ann: BIBSEREtRIERR, EREREITEL

like Facebook asks applicants to choose preferred
language; two, as in Malaysia, the fusion of Chinese,
dialects, Malay and English create the barrier for other
language users, even in the same country, to understand.
There are Chinese, English and Malay blogs.
 Separatism: Some do consider this separatism though
<blook.my> has sprang from the older politically motivated
blogs to be a space for free sharing. We have more
problems with spamming than with territories or languages.

Message from Other Nationalities, Anonymity,
Cyber Troopers and Censoring: Due to sensitive
relationship of China to Hongkong and China to Taiwan,
fight between online messages is common.

* Wu-Mao Party (50-Cent Party) in HK: There are cyber
troopers post messages on HK's political party's websites
and SNS. Each posting earns them 50 cent RMB (US
$0.07). HK SNS owners will fight back by exposing the
identity of the most frequent troopers, or post very
complicated and difficult questions to silence them.

There are cyber troopers in Malaysia. It's widely used in
business. Most people advise to ignore the cyber troopers
and their messages. Other online readers would know
what's going on.

In Malaysia, anonymity is not allowed online. At
<blook.my> provocative messages will be contacted by
email. Emotional and point-less messages will be deleted.
People in HK and Taiwan enjoy 100% free expression.
Many expression their discontent online. People in China
can enjoy more freedom online than in print and electronic
media. However, whatever is “de-harmonizing the society”
will be filtered.

Ann: People often consider language is a barrier, but what
really separate us may be something other than language.
Though we speak the same or very similar language, we
interact with and discuss about the people, matters and
problems in the same society and context.

Independent Media Vs. Mainstream and Vs. SNS

Sam: Malaysia media and newspaper are controlled. Young
people find information and news online, government set up
so-called “independent media.” Do other countries have
similar situations?

» Taiwanese Media: Free but similar source and views
Shufang: Taiwanese media feels extremely free but news
content is the same, as well as the source. Though
information is flowing everywhere, people stop looking
for information like during the martial law period.
Information literacy and richness in Taiwan is
insufficient.

+ Ann: So is media in many other counties, Bangkok Post
and Taipei Times use same agent's source. This is caused
by media environment.
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» Michael: RTHK in HK, though a government agent, has
remained it's independence and covered views from the
right, left and those in between. It's asked to change. We're
worried it will modify its reporting principles. So far, its
organizational modification plan has abandoned the BBC
model.

Survival Issue of Independence Media:

Ann: Much media is manipulated by politics and market.
Independent media has trouble surviving. At time of the
forum, The Guardian was just sold. Malaysiakini.com and
News Online are struggling. Don't the mass have need
for independence media?

Sam: Very hard for online independent media to make
money. Younger online users get free contents and don't
want to pay.

Michael: eMediaHK is an independent media in HK.
The principle of “trusted cover” makes authentic
independent media, which will attract more bloggers
reporting matters won't be seen in other media, such as
high-speek rail and community re-building. Bloggers make
eMediaHK which relies on donation from withing HK and
overseas. Editor is the only paid employee. It is the media
closest to Hongkong's social dynamics. Major media often
come here for news.

Ann: The topics in independent media — social and
political conflict — is more serious and deepter, aren't
appealing to mass viewers, plus the Internet and its zillions
of free contents make paying customers extinct.

E-Causes: There is no independent media but there is
independent voice. I feel the value is in the faster
dissemination of the independent voice than government
channels, for example Twitter. At time of the forum, SNS
has become the 4" biggest source of traffic.

Media / Communication for Social Change:
L.M. (Dhama Drum Uni): How to increase the power of
progressive ideas?

* L.M.: The mass follow the views of mainstream media
which will become their own opinions. This is observed at
least in Taiwan. To increase the influence of progressive
ideas, one is to expect some opinion leaders and their
progressive ideas got printed and reported in mainstream
media, which is very rare. When it does, we can go to
support the opinions, however the majority followers of
conservative opinions will come forth to counter the
opinions hence reduce the influence of progressive ideas.
The mass followers bury the progressive opinions and
mainstream media can find massive support from the news'
message space.

Louis (United Way): Taiwan has a particular phenomenon
about media and behavior. It's true that there is freedom of
speech in Taiwan but media diversity is not enough. Some
media viewers can read news of contract points, and form
their own measurement within. The particular phenomenon
is the general public may not express or argue in peaceful
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times, but during elections, most provocative news will be
punished by voters.

SNS's Media Effect

Shufang (Frontier): There was the news about the
completion of cement house block for flood-affected
aboriginal communities. Mainstream media reported it as a
happy ending of the miserable aboriginal, but a blog article
reported the builder's disrespect for the aboriginal's
traditional way of living and the practicality of their
livelihood. What we (Taiwanese and others) lack is article
rich with sound argument. Once it exists, it got spread on
SNS very fast. It won't get spread on mainstream media.
This is the uniqueness of SNS from other forms of
media. Making friends first, accumulate supporters. In
NGO's development on and with SNS, foundation of
engagement and trust is laid out, followed by cooperation
and the opportunities of mutual help.

Ann: I get alternative voice from friends because they are
the ones who pay consistent attention to the issues.
Through SNS, their recommendations have become the
most important source and channel of trusted news — a
friends' channel.

Civil Journalism

Sam: I always encourage my friends to discover what
happen around us. I went to take picture of protests and
upload and publish the image on the Net. This doesn't take
much tools or software or special skills to edit image.
When there are more ideas from everyone, people won't
followed the “manufactured” mainstream consensus.

SNS is for this time of ours.

KL o HEBATEIR A F] 2 TEI IS A B A RS, {E | + Netivism Co. provides consultation and services for
B T T SRR . BREUTE, oEE mobile inpernet, ai‘m'ing to faci'litate a'll sectors 'in better use
Intro of c o o of ICT. With “Netivism” - taking actions on/with the Net -
o - Lk St SRR TR AT individuals, organizations, and the world's economies and
rgani societies will be changed for better.
Suls - BRESE TS ER EEKELER ) U T tl;“r.(()inﬁer Eon:ipdzzltiont hasd been armeg :}&flit};\Itllte misstion to
o e G 1 j . . ridging the disadvantaged groups and the Net, and to
BkEF @’fﬂ'fﬁ%ﬁﬁ’f i) b, EETAFaFHEOR facilitate NPOs in better use of the Net. It's focuses are:
WrgE, fhEE AP BRI, BEREEIEL. W TEE bt e policy research, training of community human resources,
media watch build information society through
collaboration.
+ Dhama Drum University focuses on masters and doctoral
* IR B education in an international setting, which is designed
B R — 7 2 2 R R gﬁ:&ﬁ L%E ;llglfj% ¥;1th (fpresgef‘:ing i(éeas qnd vlvorldly advar(li@d curripulum.
Al £ - B oy e diversified educational structure and innovative
5, EIJ?FE% /ﬁﬁ:f » AEEEREIIEE Aﬁ AR, R academy is aimed at fostering intellectual and
H 2883, @k b sgnELILEs, compassionate leaders for Taiwan and the world.
T . EEVERERE + Event News Release (with slides and discussion details)
IR http:/net2.netivism.tw/events/2010/04/194 (b 6r i ekt http://ddupf.blogspot.com (With slides)
Resour http://ddupf.blogspot.com/search/label/20100417 (Bft 4552 A7)
ces o PSCRERESE (hoieEsE + Chinese online forum (Mandarin / English Bilingual)

http://techsoup-
taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian

o SO AR E
http://groups.comminit.com/node/313158

http://techsoup-
taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian

English-only online Forum
http://groups.comminit.com/node/313158
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http://netivism.com.tw/
http://www.flickr.com/photos/frontierfoundation/sets/72157623763151617/
http://groups.comminit.com/node/313158
http://techsoup-taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian
http://techsoup-taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian
http://ddupf.blogspot.com/
http://groups.comminit.com/node/313158
http://techsoup-taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian
http://techsoup-taiwan.ning.com/forum/topics/futureconnectwei-lai-de-lian
http://ddupf.blogspot.com/search/label/20100417
http://net2.netivism.tw/events/2010/04/194
http://www.ddc.edu.tw/index_en.php
http://www.frontier.org.tw/blog/?page_id=126
http://www.ddc.edu.tw/
http://www.frontier.org.tw/
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Research “Future Connect” was sponsored by aids2031 and

implemented by Communication for Social Change
Consortium in America.

* The CFSC Consortium is a nonprofit organization
working globally to help people living in poor
communities lift their voices, stories, ideas, and beliefs in
order to influence the change they need in their societies
and in their lives.

+ 2aids2031 is a consortium of partners who have come

together to look at what we have learned about the AIDS
response and what we can do differently now, to change the
face of the pandemic by 2031 (50™ anniversary of
discovery of HIV/AIDS).
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GRIEE:

1. BART Y.Z. Chen, Chinatrust Charity Foundation

2. Netivism Company - Charles Y.H. Chuang, Y. T. Hua,
Jimmy C. Huang and C. Y. Wei.

3. Frontier Foundation - Shufang Tsai, M.Y. Chiang and

L. K., Jian

Vincent H.T. Wang

Y.H. Lin, Harmony Home Association

L.K. Guo, Harmony Home Association

Cardinal Tien Cultural Foundation

C. H. Chang, Persons with HIV/AIDS Rights Advocacy
Association of Taiwan

9. K. T. Chou, Compassion International

10. Dhama Drum University — L.M. Lee and Y. C. Lin

11. Louis W.L. Cheng, United Way Taiwan
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	法鼓公益論壇/網路星期二座談：「未來的連結 – 社交網路的今天，明天和更遠的未來」(聚焦華文社會的比較)
	將這份完成的報告”FutureConnect”作為主題性的工具，透過更多不同文化與社會間的討論，共同思索了解社交網絡與我們傳播和人際溝通的現在和未來。(關於FutureConnect研究報告，請見下方介紹。)
	開拓基金會東南亞計劃主任高子景
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	The CFSC Consortium is a nonprofit organization working globally to help people living in poor communities lift their voices, stories, ideas, and beliefs in order to influence the change they need in their societies and in their lives.


